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Training 101 for Senior Care Facilities
I. Set-up / Preparation
A. Purchase Membership and Create Member Account

1. Accept User Agreement

2. Provide Account information, including Member Login Name and Password

B. Equipment

1. Webcam – be sure it is plugged in and working
2. Microphone & Speakers – be sure they are plugged in and volumes are set appropriately
C. Room

1. Insure adequate lighting on face 

2. Avoid bright back-lighting

3. Neutral backgrounds make better pictures

D. OPTIONAL - Add Web Links to your Facility’s Web Site
1. Add link to - http://vifamilies.com/login 
2. Link includes both Member and Guest Login fields
II. Information Distribution (See Templates on http://VIFamilies.com web site under “FAQ/Support” / “Reference, Self-help & Training Materials” / Category “Senior Care”)
A. Letter to Residents

B. Posted Information in Facility

C. Letter to Friends/Family of Residents

1. Sent by Facility and/or

2. Provided to Residents to distribute

D. Newsletter Articles

E. Notice of Special Events

1. Virtual “Field Trip”

2. “Read to Youngsters”

3. Virtually attend community events & programs

4. Broadcast special events at Facility (i.e. Group Birthday Party)

F. Publicity

1. Human interest stories

2. Evolution of care

III. Schedule Video Chat Session
A. Arrange time with guest

1. Editable Template on http://VIFamilies.com web site
2. One-time or Reoccurring

3. E-mail is great medium to document planning & schedule

B. Send e-mail confirmation with instructions
1. Editable template on http://VIFamilies.com web site
2. Perhaps follow-up reminder right before the event
IV. MEMBER Video Visit Quick Start Guide

A. Login

1. Access www.VIFamilies.com 

2. Click on “Login” (Bottom right side of screen)

3. In Member Login section, enter Member Name and Password

4. Click on “Login”

B. Video Visit 

1. Click on “Start Broadcast”
2. Click on “Allow” enabling audio/video.

3. Click on “Accept” for guests
4. Click on “+” or “-“ to change image size
5. Visit and have FUN!

C. End Video Visit Session - Click on “Close”

V. GUEST Video Visit Quick Start Guide

A. Login

1. Access www.VIFamilies.com 

2. Click on “Login” (Bottom right side of screen)

3. In Guest Login section, enter Your Name and Member Name
4. Click on “Login”

B. Wait in Waiting Room until admitted
C. Video Visit
1. For Guests with Web Cam or Microphone, click on “Allow”.

2. Click on “+” or “-“ to change image size
3. You may type messages in the text box and click on “Send”
4. Visit and have FUN!

VI. Tips for a Successful Visit

A. Be sure camera is plugged in and focused

B. Be sure microphone is plugged in and directly in front of your mouth

C. Avoid quick, fast movements

D. Look INTO the camera for eye contact

E. Use a few “light” moments, add a little humor, have FUN
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