Virtual Interactive Families

Quick Start Guides

This master document is provided so that you can print and distribute Quick Start Guides as desired.  It is provided as a WORD document so that you may make adjustments to tailor the guides for your particular application.  For example, you may wish to direct users to your web site where you have included direct links to the login screens.  You may also wish to include your logo or picture, or change the color scheme.  All we require is that you do not change the basic step-by step instructions and that you include a reference to Virtual Interactive Families as the service host.  

Included below are master Quick Start Guides for:
· Guests – Page 2

· Members – Page 3
A full page of Quick Start Guides is included for each of these categories, so you can print whichever pages you need.  Each page includes 3 copies of the Quick Start Guide that can be cut apart for distribution.  It is suggested that these guides be printed on colored index stock so that they are durable and easy to locate.  
Contact Virtual Interactive Families with any questions or suggestions:

· HelpDesk@VIFamilies.com
· (319) 360-4235

	GUEST
Video Visit
Quick Start Guide

A. Login

1. Access www.VIFamilies.com
2. Click on “Login” 
3. Enter Your Name and Member Name

4. Click on “Login”
B. Wait in Waiting Room until admitted 
C. Video Visit 
1. To broadcast Web Cam and/or Microphone, click on “Allow”.

2. Click on “+” to enlarge images.

3. You may type messages in the text box and click on “Send”
4. Visit and have FUN!

Tips for a Successful Visit
· Be sure camera is plugged in and focused

· Be sure microphone is plugged in and directly in front of your mouth

· Avoid quick, fast movements

· Look INTO the camera for eye contact

· Use a few “light” moments, add a little humor, have FUN
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	MEMBER

Video Visit
Quick Start Guide

A. Login

1. Access www.VIFamilies.com 
2. Click on “Login”
3. Enter Member Name and Password

4. Click on “Login”

B. Video Visit 

1. Click on “Start Broadcast”

2. Click on “Allow”.
3. Click on “Accept” for guests

4. Click on “+” to enlarge images.
5. Visit and have FUN!
C. End Video Visit Session
1. Click on “Close”
Tips for a Successful Visit
· Be sure camera is plugged in and focused

· Be sure microphone is plugged in and directly in front of your mouth

· Avoid quick, fast movements

· Look INTO the camera for eye contact

· Use a few “light” moments, add a little humor, have FUN
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	MEMBER

Video Visit
Quick Start Guide

A. Login

1. Access www.VIFamilies.com 
2. Click on “Login”
3. Enter Member Name and Password

4. Click on “Login”

B. Video Visit 

1. Click on “Start Broadcast”

2. Click on “Allow”.
3. Click on “Accept” for guests

4. Click on “+” to enlarge images.
5. Visit and have FUN!
C. End Video Visit Session
1. Click on “Close”
Tips for a Successful Visit
· Be sure camera is plugged in and focused

· Be sure microphone is plugged in and directly in front of your mouth

· Avoid quick, fast movements

· Look INTO the camera for eye contact

· Use a few “light” moments, add a little humor, have FUN
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Video Visit
Quick Start Guide

A. Login

1. Access www.VIFamilies.com 
2. Click on “Login”
3. Enter Member Name and Password

4. Click on “Login”

B. Video Visit 

1. Click on “Start Broadcast”

2. Click on “Allow”.
3. Click on “Accept” for guests

4. Click on “+” to enlarge images.
5. Visit and have FUN!
C. End Video Visit Session
1. Click on “Close”
Tips for a Successful Visit
· Be sure camera is plugged in and focused

· Be sure microphone is plugged in and directly in front of your mouth

· Avoid quick, fast movements

· Look INTO the camera for eye contact

· Use a few “light” moments, add a little humor, have FUN
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